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1 Atomicity in electronic commerce 
J. D. Tygar 

May 1998 net Worker, volume 2 issue 2 
Publisher: ACM Press 

Full text available: f£| pdf(225.48 KB) Additional Information: full citation , references , citings , index terms 



2 Atomicity in electronic commerce 
J. D. Tygar 

May 1996 Proceedings of the fifteenth annual ACM symposium on Principles of 
distributed computing PODC '96 

Publisher: ACM Press 

Full text available: ^| pdf ( 1.74 MB ) Additional Information: full citation, references , citing s, index terms 



3 Applications: Digital media and entertainment service delivery platform Q 
Christopher J. Pavlovski, Quentin Staes-Polet 

November 2005 Proceedings of the first ACM international workshop on Multimedia 

service composition MSC '05 
Publisher: ACM Press 

Full text available: ^| pdf(415.65 KB) Additional Information: full citation , abstract , references , index terms 

The emergence of broadband networks, for mobile and fixed environments, has 
stimulated the multimedia market for the delivery of enriched digital media and 
entertainment services. A key problem for institutions attempting to capitalize on these 
new channels for service delivery is a capability to deploy many multimedia services 
rapidly and cost effectively. The naive technique is to deploy such solutions independently 
as so called point solutions. The strategic approach is the development o ... 

Keywords: IP multimedia systems, digital media, reference architecture, service delivery 
platform, tripleplay, web service gateway 
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March 2007 Queue, volume 5 issue 2 
Publisher: ACM Press 

Full text available: ^ pdf(546.72 KB) Additional Information: full citation , abstract , references , index terms 
P2P payments using SIP could enable new classes of applications and business models. 



5 Multi-agent systems and social behavior: Blind sales in electronic commerce 
|k E. ATmeur, G. Brassard, F. S. Mani Onana 

▼ March 2004 Proceedings of the 6th international conference on Electronic commerce 
ICEC '04 

Publisher: ACM Press 

Full text available: pdf(330.05 KB) Additional Information: full citation , abstract , references , citings 

We start with the usual paradigm in electronic commerce: a consumer who wants to buy 
from a merchant. However, both parties wish to enjoy maximal privacy. In addition to 
remaining anonymous, the consumer wants to hide her browsing pattern and even the 
identification of the product she may decide to buy. Nevertheless, she wants to be able to 
negotiate the price, pay, receive the product and even enjoy maintenance on it. On the 
other hand, the merchant wants to leak as little information as possib ... 

Keywords: CAPTCHA, anonymous surfing, cryptography, customer buying behaviour, 
electronic commerce, oblivious transfer, private information retrieval 



6 Rethinking the desi g n of the Internet: the end-to-end arguments vs. the brave new Q 
world 

Marjory S. Blumenthal, David D. Clark 

August 2001 ACM Transactions on Internet Technology (TOIT), volume l issue l 
Publisher: ACM Press 

Full text available' iT\ pdf (1 76.33 KB) Additional Information: full citation , abstract , references , citings , index 
' ™ terms 

This article looks at the Internet and the changing set of requirements for the Internet as 
it becomes more commercial, more oriented toward the consumer, and used for a wider 
set of purposes. We discuss a set of principles that have guided the design of the 
Internet, called the end-to-end arguments, and we conclude that there is a risk that the 
range of new requirements now emerging could have the consequence of compromising, 
the Internet's original design principles. Were ... 

Keywords: ISP, Internet, end-to-end argument 



7 Level II technical support in a distributed computing environment Q 
Tim Leehane 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User 

services SIGUCCS '96 
Publisher: ACM Press 

Full text available: ^ pdf(5,73 MB) Additional Information: full citation , references , index terms 




8 A reliable multicast webcast protocol for multimedia collaboration and caching Q 
L. Kristin Wright, Steven McCanne, Jay Lepreau 

October 2000 Proceedings of the eighth ACM international conference on Multimedia 
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MULTIMEDIA '00 

Publisher: ACM Press 

Full text available: ^| pdf( 1.10MB) Additional Information: full citation , abstract, references , index terms 

Large-scale, multi-point, multimedia conferencing applications designed to facilitate long- 
distance collaboration are enjoying growing popularity. Usually composed of real-time 
audio, video and shared-drawing applications, these collaborative environments help 
render the geographical location of collaborators irrelevant. To complement these existing 
collaborative applications, it would be useful to have the ability to distribute documents 
synchronously over the World Wide Web (WWW). One model ... 

9 On-line e-wallet system with decentralized credential keep ers Q 
Stig Frode Mj0lsnes, Chunming Rong 

February 2003 Mobile Networks and Applications, volume 8 issue l 
Publisher: Kluwer Academic Publishers 

Full text available: ^ pdf (240.23 KB) Additional Information: full citation , abstract , references , index terms 

We propose a generalization of the architecture of an electronic wallet, as first developed 
in the seminal European research project CAFE. With this model you can leave most of the 
content of your electronic wallet at the security of your residential electronic keeper, while 
roaming with your favorite mobile terminals. Emerging mobile handsets with both short 
range Bluetooth and cellular GPRS communications provide a sufficient communication 
platform for this electronic wallet architecture. Howe ... 

Keywords: digital credentials, e-wallet architecture, mobile commerce, payment 
protocols, privacy 



10 Issues essential to World Wide Web marketing Q 



Technological society in the 21st century gives us a new meaning and a new challenge in 
our daily life. In marketing, the challenge comes in the use of technology to make 
business successful. With the Internet replacing many traditional communication 
mediums, marketing on the World Wide Web is going to be the biggest challenge to most 
marketers. This paper discusses the issues that are essential to marketing on the World 
Wide Web. 

Keywords: World Wide Web, marketing 



11 Business-to-business interactions: issues and enabling technologies Q 
B. Medjahed, B. Benatallah, A. Boug.uettaya, A. H. H. Ngu, A. K. Elmagarmid 
May 2003 The VLDB Journal — The International Journal on Very Large Data Bases, 

Volume 12 Issue 1 
Publisher: Springer-Verlag New York, Inc. 

Full text available: ^[ pdf(558.34 KB) Additional Information: full citation , abstract, citings , index terms 

Business-to-Business (B2B) technologies pre-date the Web. They have existed for at least 
as long as the Internet. B2B applications were among the first to take advantage of 
advances in computer networking. The Electronic Data Interchange (EDI) business 
standard is an illustration of such an early adoption of the advances in computer 
networking. The ubiquity and the affordabi lity of the Web has made it possible for the 
masses of businesses to automate their B2B interactions. However, several issu ... 




April 1997 ACM SIGICE Bulletin, Volume 22 Issue 4 
Publisher: ACM Press 

Full text available: ^| pdfM.55 MB) Additional Information: full citation , abstract , references , index terms 
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Keywords: B2B Interactions, Components, E-commerce, EDI, Web services, Workflows, 
XML 



12 Content-triggered trust negotiation 

Adam Hess, Jason Holt, Jared Jacobson, Kent E. Seamons 

August 2004 ACM Transactions on Information and System Security (TISSEC), volume 7 

Issue 3 
Publisher: ACM Press 

Full text available: -g| pdf (815.36 KB) Additional Information: full^cUation , abstract, references , citings, index 

The focus of access control in client/server environments is on protecting sensitive server 
resources by determining whether or not a client is authorized to access those resources. 
The set of resources is usually static, and an access control policy associated with each 
resource specifies who is authorized to access the resource. In this article, we turn the 
traditional client/server access control model on its head and address how to protect the 
sensitive content that clients disclose to and r ... 

Keywords: Trust negotiation, access control, authentication, credentials 



13 A comparative usability evaluation of user interfaces for online product catalog 




Ewa Callahan, Jurgen Koenemann 

October 2000 Proceedings of the 2nd ACM conference on Electronic commerce EC '00 
Publisher: ACM Press 

Full text available: * Q , pdf(576,85 KB ) Additional Information: full citation , references , citings, index terms 




Keywords: e-commerce, electronic catalogs, human-computer, interaction, usability 
evaluation, user interfaces 



14 Shopping models: a flexible architecture for infor mation commerce 
Steven P. Ketchpel, Hector Garcia-Molina, Andreas Paepcke 

July 1997 Proceedings of the second ACM international conference on Digital 

libraries DL '97 
Publisher: ACM Press 

Full text available: ^ pdf(1.49 MB) Additional Information: full citation , references , citings , index terms 




15 Risk transparency: Power strips, prophylactics, and privacy, oh my! Q 
Julia Gideon, Lorrie Cranor, Serge Egelman, Alessandro Acquisti 

July 2006 Proceedings of the second symposium on Usable privacy and security 
SOUPS '06 

Publisher: ACM Press 

Full text available: ^| pdf(506.55 KB ) Additional Information: full citation , abstract , references , index terms 

While Internet users claim to be concerned about online privacy, their behavior rarely 
reflects those concerns. In this paper we investigate whether the availability of 
comparison information about the privacy practices of online merchants affects users' 
behavior. We conducted our study using Privacy Finder, a "privacy-enhanced search 
engine" that displays search results annotated with the privacy policy information of each 
site. The privacy information is garnered from computer-readable privacy ... 
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Keywords: P3P, e-commerce, privacy policies, search engines, user studies 

16 Frontmatter (TOC , Letters, Election results, Software Reliability Resources!, Q 
^g|v Computin g Curricula 2004 and the Software En g ineering Volume SE2004. Software 
^ Reuse Research, ICSE 2005 Forward) 

July 2005 ACM SIGSOFT Software Engineering Notes, volume 30 issue 4 
Publisher: ACM Press 

Full text available: Q pdf(6.19 MB) Additional Information: full citation , index terms 



17 Process modelin g in Web applications 

Marco Brambilla, Stefano Ceri, Piero Fratemali, Ioana Manolescu 

October 2006 ACM Transactions on Software Engineering and Methodology (TOSEM), 

Volume 15 Issue 4 
Publisher: ACM Press 

Full text available: Q pdf(1 .17 MB) Additional Information: full citation , abstract , references , index terms 

While Web applications evolve towards ubiquitous, enterprise-wide or multienterprise 
information systems, they face new requirements, such as the capability of managing 
complex processes spanning multiple users and organizations, by interconnecting 
software provided by different organizations. Significant efforts are currently being 
invested in application integration, to support the composition of business processes of 
different companies, so as to create complex, multiparty business scenarios. ... 

Keywords: Web applications, Web engineering, conceptual modeling, worfklows 



18 Information retrieval on the web 
Mei Kobayashi, Koichi Takeda 

June 2000 ACM Computing Surveys (CSUR), Volume 32 issue 2 
Publisher: ACM Press 

Full text available - t 5 ! df(21 3 89 KB) Additional Information: full citation , abstract , references , citings , index 
' 12J ' terms 

In this paper we review studies of the growth of the Internet and technologies that are 
useful for information search and retrieval on the Web. We present data on the Internet 
from several different sources, e.g., current as well as projected number of users, hosts, 
and Web sites. Although numerical figures vary, overall trends cited by the sources are 
consistent and point to exponential growth in the past and in the coming decade. Hence it 
is not surprising that about 85% of Internet user ... 

Keywords: Internet, World Wide Web, clustering, indexing, information retrieval, 
knowledge management, search engine 



19 Interoperation su p port for electronic business 
Jian Yang, Mike P. Papazoglou 

June 2000 Communications of the ACM , Volume 43 issue 6 
Publisher: ACM Press 
Full text available: t£| pdfM 56.43 KB) 
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20 Developing regions 2: Designing an architecture for deliverin g mobile information 

services to the rural developin g world 
Tapan S. Parikh, Edward D. Lazowska 

May 2006 Proceedings of the 15th international conference on World Wide Web 
WWW '06 

Publisher: ACM Press 

Full text available: ffl pdf(70B.61 KB) Additional Information: full citation, abstract, references , citedby, index 

terms 

Implementing successful rural computing applications requires addressing a number of 
significant challenges. Recent advances in mobile phone computing capabilities make this 
device a likely candidate to address the client hardware constraints. Long battery life, 
wireless connectivity, solid-state memory, low price and immediate utility all make it 
better suited to rural conditions than a PC. However, current mobile software platforms 
are not as appropriate. Web-based mobile applications are hard ... 

Keywords: ICT, client-server distributed systems, mobile computing, mobile phones, 
paper user interface, rural development 
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